
Exploring the Relationships between Transparency, Process 
Mapping, and Sustainable Building Delivery

Transparency is recognized as valuable in sustainable building delivery. Process mapping is recognized as 
facilitating transparency. Through study of ongoing process mapping and sustainable building delivery at Penn 
State’s Office of the Physical Plant (OPP), greater understanding of the relationship between transparency, 
sustainable building delivery, and process mapping can be acquired. This enhanced understanding will benefit the 
building industry, and particularly the growing sustainable building market sector. This presentation will outline 
the current status of the research at OPP, sharing developed process maps and discussing potential value for all 
Architectural Engineering disciples. In addition, the planned next steps of the research will be presented.  
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